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4™ October 2023

Dear Valued Customer.

Subject: Price increase effective from January 2024

Please be advised that effective from 1°t January 2024 we will be having a price increase.
Thankfully, we have recovered significantly from global scarcity and over 80% of OMRON stocked items are available
with standard lead-time and our backlog has reduced quickly & significantly, this is indeed very good news for our

customers.

However, we are still dealing with high levels of inflation, rising interest rates and volatile global energy costs which
continue to add significant pressure to our operating costs & SCM (Supply Chain Management) costs.

We are doing everything possible to mitigate for these cost increases and endeavored to keep the increase to a
minimum. Please contact your local Omron representative for further details or for a copy of the latest Price list.

We would like to thank our customers for their loyal support, and commitment to the Omron brand in these challenging
times.

We at OMRON do not take anything for granted. We truly appreciate all the orders that our customers entrust to us, and
we are doing everything we can to maintain that trust.

Yours sincerely,

Country General Manager
Omron Electronics (Pty) Ltd
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